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Forms of Communication

DEFINITION: Mutual exchange of information an understanding by any effective means

What are the 4 main types of communication?



1.WRITTEN



2.VERBAL



3.BODY LANGUAGE


4.VISUAL
What are the two main forms of communication used in CAP?



1.VERBAL



2.WRITTEN
What are the four types of verbal communication?  And characteristics of each?



1.DEMAND




-Most effective in emergencies




-gets immediate action




-Strict control




-if used in excess leads to lack of reseptance

2..REQUEST


-Just as binding as demand


-Respectful and polite


-Effective with cooperative workers


-Used day to day



3.SUGGESTION




-effective with capable cadets




-stimulates initiative




-stimulates thought

-makes them think and decide

4.VOLUNTEER

-rarely used


-used for task beyond call of duty.


-implies choice

What are characteristics of written communication usage?




-precise and complicated tasks




-directions must be followed




-people are held responsible




-permanent record




-trouble with verbal instructions 




-allows for discussion




-also allows others to look at your thoughts

What can make communication become negative?




-using in excess





-causes confusion





-weakens your authority

How should you use these two types of communication

